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Client Survey


The purpose of this survey is to help One Ending create a more accurate response to your project inquiry.  The information you provide will allow a better understanding of your goals and requirements for this project. Upon completion, please email the completed survey to admin@one-ending.net. 


Answer each question to the best of your ability. Skip any that are not relevant to your project, and remember, feel free to e-mail me directly if you have any questions. Thanks for taking the time to help One Ending better serve you.

General Information

What is the name of your company or organization?

Describe your company.

Who is the primary contact from your organization and who has final approval on the project? Please list full contact details if possible.

Project Details

What is your current or intended website address?

When do you plan to launch the new site? Has this date been chosen for a specific reason?

Approximately how many pages/sections do you expect the website to have?

Who will be responsible for maintaining the website or providing new content?

About Your New Site

What solutions do you expect your new website to provide for your business or organization?

What would you say is the most important function you would like your website to provide?

Have you planned your site’s informational structure or written any content? If so please provide details. If not, are you seeking our help in this area?

What kind of first impressions do you want to project? How should people describe your new site? (Examples: elegant, clean, friendly, fun, corporate, bold, soothing, cutting edge)

Do you require a new logo, or an existing one to be updated or re-designed?

What colors and imagery convey the personality and tone of your business?

Do you already use a consistent color scheme?


Industry and Competition

How is your company perceived in your industry and by your customers? Is this an image that you support and would you like to maintain with your new website?

Who are your main competitors?

Please list the addresses of a few of your competitors’ websites that you find compelling. What do you like and dislike about your competitors’ websites?

Are there any other websites in particular that you like? Please list and explain why. (Examples: navigation, specific page elements, layout, colors, typography, organization, etc.)

Target Audience

Briefly describe a typical potential site visitor. How often are they online, and what do they generally use the web for? Please describe basic demographics. (Examples: age, occupation, annual income, purchasing habits, lifestyle, etc.) Provide as much detail as possible in profiling your target user.

How do you plant to attract visitors to your site? 

Further Information

Please list any additional details you think we should know.

Thanks for finishing our website survey. You will hear back from us as soon as possible. 

Please email your completed survey to admin@one-ending.net.
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